PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - UNE Loop and Port Combinations South Texas
- Rect_a_igt to Clear Duration - Trouble Reports (Hours) Affecting Service - Dispatch
", RIOO0GIKIOIORPPOVORS POTOOTTODTODTOCOTIO OO RPIIIITDIORAIIOTDPIICD
UNE Loop and Port Combos Res/Bus
Measurement All CLECs SWBT 700
38-08-ST # Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 60.0 *, RN
0 nfa 61.77 Base < 10} . e A
50.0 . RN .’ .
0 n/a 46.29 Base < 10 s B D LR 3
0 na 36.56 Base < 10 N s : T :
40.0 .. . Seed ) doaaeat g
o n/a 4013 Base < 10 - | SWer
0 n/a 55.53 Base < 10F] 390 ] ¢ AUl CLECs|f
0 n/a 44.16 Base < 10 ;
0 n/a £3.02 Base < 10[:] 20.0 s
5 7.69 59.31 Base < 10}
% 10.04 47.30 -3.41f4 100
1 Sep-99 60 23.69 4678 -3 48} .
o ———
40.79 b o o o
& 28 28 8 8 8 8 8 2 8 3
39.63 g £ £ 5 &5 F £ 3 » ¢ % 3
............................................................................... 8 s & = < = g S E] S [s) 2

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - No Dispatch
UNE Loop and Port Combos Res/Bus SR
All CLECs SWBT 200
# Trouble Receipt to Receipt to Z-Value 18.0
Reports Clear (Hrs.) Clear (Hrs.) 16.0
) na 17.50 Base<tof] | .
0 na 11.93 Base<t0f] “O071 . RN IR
° na 12.96 Base<10f] 1204 -7 el T SWBT
0 na 11.65 Base < 1011 450 | Tteee .. }|l—e—anCLECS
0 n/a 15.35 Base < 10f] 80 °
0 na 10.72 Base < 10 (
1 0.17 10.8 Base < 10f{ 6.0
0 n/a 11.42 Base<10f] 40
5 7.08 1377 Base < 10 20
21 495 10.55 1
18 670 9.90 0.0 e
0w o [-2] (=]
21 2 2 3 =
o & ' F
MO0 6 _ﬂ’ .z :

All CLECs
# Trouble Receipt to Receipt to Z-Vaiue
Reports Clear (Hrs.) Clear (Hrs.) 30.0
) na 29.19 Base < 10f: ;
0 na 20.48 Base < 10§
0 va 17.07 gase<wof| | ., o L Tt SWaT
0 na 20.43 Base < 10 ~—e—— All CLECs
0 na 24.91 Base < 10
1 5.53 18.73 Base < 10
2 9.14 23.06 Base < 10}
7 826 22.55 Base < 10§
42 11.86 21.70 -2.33§
164 16.79 18.08 -0.63f
212 14.02 16.30 -1.36§
Nov-99 16.63 :

12 Mo Totat

UNE Loop and Port Combos Res/Bus

All CLECs SWBT : %
# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs ) Clear (Hrs.) 200 R 2
o na 13.38 Base < 10 E
Jan-99 0 nia 1115 Base < 10}; o
Feb-99 0 n/a 20.32 Base < 10F| 15.0 SN
Mar-99 0 wa 987 Base < 10} N RS
Apr-99 0 na 10.82 Base<toff | ° v el
May-99 o} nfa 9.66 Base < 10 ‘
Jun-99 0 na 14.98 Base < 10}
Juk-99 0 wa 1075 Base<10}] s0
Aug-99 [} nfa 19.00 Base < 10§
Sep-99 3 0.51 9.37 Base<t0}f o
Oct29} § 1051 sl Be™M 3 3 2 3 3 3 8 8 § 8 3 §
! Now-99 11 7.41 8.89 -0.32 4 $ $ _e 5 5 2 § < g, & g' 2
55 o 5 3 2 s s s < 2 3 3 2 3 2
{12 Mo. Total 21 7.46 1285 o
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PERFORMANCE MEASUREMENT TRACKING

November 1999

Central / West Texas

Maintenance - POTS (Resale)

100.0% 1

751 86.32%
75.73%
72.94%
93.16%
91.71%
94.54%
94.34%

92.37%

960

Residence
All CLECs SwWBT
# Trouble # 00S % 00S % 00S Z-Value
Reports <24 Hours | <24 Hours | <24 Hours :
995 752 75.58% 80.23% 3.60}:

87.09%
8261%
82.05%
8417%
77.96%
75.19%
69.61%
73.51%
82.90%

All CLECs
#00S
<24 Hours

g Measurement
i1 a0-02-cW

% 00S
<24 Hours

# Trouble
Reports

% 00S
<24 Hours

165
186

86.84%
80.86%

190
207

£ f 190 158 83.16%
%: 231 194 83.98%
] : 253 242 9565%
g 203 268 91.47%
é 311 288 92.60%
327 308 94.19%

91.61%
95.14%
95.56%

U

UNE Loop and Port Combos

91.88%
91.46%

88.54%
90.20%
88.94%
88.23%
92.98%
87.23%
85.39%
82.22%
79.57%
86.81%
92.83%

93.50%
87.76%

All CLECs
# Trouble #00S % O0S % 0O0S Z-Value
Reports <24 Hours | <24 Hours | <24 Hours
4] na 81.66%
1] nfa 87.65%
0 0.00% 83.76%
2 100.00% 83.18%
0 n/a 85.75%
0 n/a 79.48%
2 50.00% 76.90%
36 87.80% 71.62%
72 90.00% 74.53%
200 90.91% 83.62%
296 94.27% 91.33%
258

91.73%

—o——All CLECs

WD Attachment B - 137




PERFORMANCE MEASUREMENT TRACKING November 1999
Dallas / Ft. Worth

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)
Residence [L
| Measurement [ AllCLECs SWBT 120.0%
| 40-01-DF [d #Trouble | #00S % 00S % 00S Z-Value
4 Reports | <24 Hours | <24 Hours | <24 Hours 100.0%
1,646 1,241 75.39% 80.03%
1323 1,165 88.06% 87.28% . 80.0%
1317 1,130 85.80% 87.01% 8 9
1,631 1,367 83.81% 86.80% 47H soom | Al CLECs
1,643 1,405 85.51% 82.12%
1518 1,368 90.12% 79.38% s0.0% 4
1,603 1,443 90.02% 70.41%
1,375 1,210 88.00% 75.87%
200% 1
1,260 1,180 93.65% 84.00%
1,282 1,225 95.55% 87.96%
0.0% At m—
1,130 1,033 91.42%
1158 1002  sa30% & 88 8 38 8 8 8 8§ & 8§ 8
e § § ¢ & 3 ¥ 53 2 § & 38
0 x c 5 ¢ = < = S5 ° g o z

All CLECs

# Trouble # 00S % 00S
Reports | <24 Hours | <24 Hours | <24 Hours

418 376 89.95% 91.66%

450 420 93.33% 94.63%

408 366 89.71% saame|  o27efl | /N /0 T & ST\ T

441 420 95.24% 95.37% X All CLECS

447 417 93.29% 94.49%

474 444 93.67% §1.35%
92.84% 91.26%
488 437 89.55% 91.70%
433 409 94 46% 93.29%
393 380 96.69% 94.18%
406 88.45% 90.60%
404 385 95.30% 9

UNE Loop Port Com
Ali CLECs
# Trouble | #00S % 0O0S % 00S

: <24 Hours | <24 Hours | <24 Hours

36 62.07% 82.06%

70 54 77.14% 88.70%

58 47 81.03% 88.27%

96 70 72.92% 88.41%
32
85

us

—&—— All CLECs

1 91 68.94% 84.35%
1 17 92.43% 81.43%
217 63.09% 74.10%
229 218 95.20% 78.81%
342 90.96% 85.74%
390 362 92.82% 89.19%
489 88.59% 85.90%
594 91.24% 86.20%

12 Mo Total | I :

S S

L

05
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PERFORMANCE MEASUREMENT TRACKING

November 1999

Houston
Provisioning - Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days
o OO OO IO IR AR TR IO BBEBOROOABIDODOD: OB
easuremen All CLECs SWET 25.0%
l 46-05-HS No. of # Trouble | % Trouble | % Trouble Z-Value
g Orders Reports Reports Reports 200% } ) s
o n/a 00%| Base<10 o =
0 0.0% 00%| Base<10 o N
] nfa 0.0%| Base<10f]{ 15.0% T N D
0 nia 0.0%| Base < 10} Do M
0 0.0% oo%| Base<toff | o Swer
0 nia 200%| Base<10f{ coo ;1| ("% AMcLECs
0 n/a nfa| Base<10 N s N \
0 n/a 00%| Base<10 50% 1 N \ N \
0 . . N B
0 N . N J
o 0.0% —0—0—0————0—0—¢
; 7988832883883¢S?
................................................................ § 5 8 8 32853 5 58 %

ISDN - BRI

All CLECs

SwaT

# Trouble
Reports

No. of

% Trouble
Reports

% Trouble
Reports

2Z-Value

|~—&— All CLECs

ISDN - PRI
All CLECs
No. of # Trouble % Trouble
Orders Reports Reports

SWBT
% Trouble
Reports

Z-Value

;
|

—&—All CLECs

UNE Loop and Port Combination - ISON

Aug-99 ¢

Sep-99 ¢

Oct-99 ¢

ORI X AR R IR AR AT ER SR AR

Nov-88

Measurement All CLECs SWBT
46-08-HS No. of # Trouble | % Trouble | % Trouble Z-Value
Orders Reports Reports Reports

5.0%
5.6%

—~— All CLECs

o000
o 0O oo

]

[ t2MoTowBd o] o] el  58%)

6.5%
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PERFORMANCE MEASUREMENT TRACKING November 1999

South Texas

Erovisioning - Specials (Resaie)

DS3
All CLECs SWBT
No. of # Trouble % Trouble { % Trouble Z-Vaiue
Orders Reports Reports Reports L
0 o} n/a 00%| Base<10 A
0 0 nfa 80.0% + PN
0 0 nia -
0 0 nfa 60.0% 1 P
0 0 N Voo e SWBT
1 o ! s —&— AlICLECs
40.0% T . .
o] 0 A A
o o 20.0% + . "\
0 0 . .
0 0 . P
2 o 0.0% ——————————0—¢
2 ° 2828882838828 8§ 3
1*3 [ -3 = = D~ c = o o s >
................................................................ L 8 & 8 2§ 3 3 2 & 38 %

ISDN - BRI
Alt CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports

Measureme:
46-06-ST

nt E

|—&—AlICLECs

ISDN - PRt
All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Reports Reports Reports

——— All CLECs

0 0 na 0.3%] Base < 10 .
0 0 wa 0.1%] Base <10 L
4 0.0% S — b
0 0 na 0.0%| Base < 10§ 2 g 2 3
0 0 Base < 10} % & £ 3
............. P I [e] 2z

UNE Loop and Port Combination - ISDN
All CLECs SWBT
No. of #Trouble | % Trouble | % Trouble Z-Value
Reports Reports Reports

30% 1 —e— Al CLECs

O DRI =AU

o

Aug-99

Sep-89 0.0% -~ -
Oct99 3 § 8 B
e 58 2

O R XA AR KRR ANARAARAA KA AR AR AN R AR RA ARSI O
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Specials (Resale) Central / West Texas

Measurement All CLECs SWBT
47-01-CW # Missed % Missed | % Missed
DOue Dates | Due Dates } Due Dates
0.00% 279%
0.00% 143%
0.00% 0.67%
0.00% 410%
0.00% 061%
0.00% 1.41%
0.00% 0.89%
2.60% 0.56%
0.00% 2.59%
0.00%

—&—— AlICLECs

00 O0ON OO0 OO O o

Jan-99 ¢
Feb-99 ¢

Digital Subscriber Line (DSL)
] Measurement All CLECs SWBT
i 47.02-CW  E X # Missed % Missed % Missed Z-Vaiue
: Due Dates | Due Dates | Due Dates

SWBT 5
—@— All CLECs |

12 Mo. Tota

All CLECs
#Vissed
Due Dates | Due Dates

n/a
n/a

—4&— All CLECs

OWes 0O O0OOO OO O
o © © 0o 06 O 000 oo o

Jan-99 ¢
Feb-99 ¢
Mar-99 ¢

Measurement |: All CLECs

4 47-04-CW [ ) # Missed % Missed | % Missed
S Due Dates | Due Dates | Due Dates

0.0% 0.0%
nia 4.3%

0.0% 1.6%
0.0% 1.8%
0.0% 2.9%
0.0% 27%
0.0% 4.5%
nfa 5.4%

0.0% 6.3%
3.8%
0.0% 6.0%
0.0%

—&— AllCLECs

N O - ON W = W =2 0 &~

lo c o ocooo0ooo0o0oo

£l
2

12 Mo. Total

Mar.89 ¢




PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - Specials (Resale) Dallas / Ft. Worth

Percent Mlssed Due Dates Due to Lack of Facnlmes

Measurement All CLECs sSweT
47. X 4 M o - 9% M A
DOue Dates | Due Dates | Due Dates
0.00% 0.15%
0.00% 0.54%
0.00% 0.38%
0.00% 0.04%
0.00% 0.00% : —e— AllCLECs
0.00% 0.00% 3
0.00% 0.00%
0.00% 0.00%
0.00%

v

Apr-99 ¢
Jun-99 ¢

O O O 0O OO OO OO QO

Feb-99 ¢
Mar89 ¢ - -

R —
Digital Subscnber Line (DSL)

] Measurement [ All CLECs SWBT
2 47-02-OF X # Missed 9% M d % Missed Z-Value

Due Dates | Due Dates | Due Dates

|—— Al CLECs

All CLECs SWBT

7 Missed % Missed
Due Dates Oue Dates
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

TS

—— All CLECs

Feb99 ¢
Mar-89 ¢
Apr-99 ¢

,Iicoonoooooooo

All CLECs
# Missed i i Z-Value
Due Dates

- .- -SWBT
—e— All CLECs

& 0N O W o OoON

ey
w

OOO-‘DDOOOOOO
AR A A A AN R AN AAR AR KR A RO

—lm-m

|
|
|
|
i
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Specials (Resale) Houston

Measurement [ All CLECs
47.01-HS E # Missed
Due Dates | Due Dates | Due Dates
0 0.00% 1.88%
0 0.00% 262%
14.49% 3.28%
0.00% 0.93%
0.00% 1.95% . ~—4— All CLECs
0.00% 0.65%
0.00% 0.34%
0.00% 3.99%
263%
1.88%
4.74%
1.84%

-
Q

o o 0o 0 o 0o 0o 0 o

May-99 @ ¢

Digital Subscnber Line (DSL)

Measurement All CLECs SWBT
47.02.Hs  E # Missed % Missed | % Missed

Due Dates | Due Dates | Due Dates

|——&— All CLECs

R P I R D DN P Do

; Nav-99 4 05| 2 .
| 1aMo Towif]  os] 2]

] Measurement [ All CLECs swaT
% Missed % Missed

Due Dates Due Dates
0.0%
0.0%
0.0%
0.0%
0.0% |——e— All CLECs
0.0%
0.0%
0.0%
12.5%
0.0%
16.7%

~ 0O OO0 NnNMO =0

jwilo o = Vo o o0 o0oO0 QO

All CLECs
* Mhssed
Due Dates

—&— All CLECs

Jan-99 ¢
Feb-99 ¢
Jun-99 ¢
L A T T s e e, .|+ s L T LR VL Y E T T R YT CT SR Py

00O 000000 OODLOO

R R 2 R R R S B S SRS S EROSLARERIR

Jan-89 ¢
Feb-99 ¢- -~
May-99 ¢

g




PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Specials (Resale) South Texas

All CLECs
No. of #M d % M
Due Dates | Due Dates

Measurement
47-01-ST

0.00% 0.89% -0.64
0.00% 311% -113
6.67% 0.00% 715

0.00% 0.44% -0.60
241% 0.39% 228

—<4@—All CLECs

00 0 =« 00 0NO ®O O

Oct-99 ¢
Nov-99

Digital Subscriber Line (DSL)

All CLECs SWBT
No. of #M d % M d % Missed Z-value
Orders Due Dates | Due Dates | Due Dates

Measurement :

0.80% T- |—o— Al CLECs

B Y B R T S R S R R K SIS

XA K RN X XN KM AR KX RO 0

-

All CLECs :
No. of #M d % M d % Missed Z-Value 2
Due Dates 1
e, |
: 0 :
0 o] 3
0 0 na 0.0%| Base<10 e ----SWBT
1 0 0.0% 0.0%] Base<10 | e— Al CLECS
0 [\] n/a 0.1% Base <10
o o] na 0.0%{ Base<10
0 0 . ;
o] 0 :
] 0 '
0 o ————4- :
2 8 8 8 §8 8 E
.......... S § %3 3
&5 = i < [ -4 %

1

Measurement All CLECs 7.00%
47-04-ST No. of # Missed % Missed % Missed Z-Value .
Orders Due Dates 6.00% % -

g 2 0 H
é 1 0 z
% E: 3 0 g
5 1 of oo  oo%| Base<twfd ~ I . . .. —— :
‘ 0 0 | —e——ancLECS §
; o |
§ 1 o 2
i 0 0 :
? 3 0 g
§ 3 0 i
% g 4
2 Oct-99E 2 0 3
‘ Nov-80 0 0 ;
12 Mo Towlf; :
Ao e PSS I T e




PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Specials (Resale) Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities

All CLECs
# Missed % Missed
Due Dates | Due Dates | Due Dates
0.0% n/a
0.0% 0.0%
n/a 0.0%
n/a 0.0%
0.0%
0.0%
0.0%

—— All CLECs

Feb-9% &
Jun-99 ¢

ISDN - BRI

All CLECs
# Missed % Missed
Due Dates | Due Dates

—<— Al CLECs

ISDN - PRI

Measurernent 2 All CLECs SWBT
1 4a7.07.cW E # Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates

—&— All CLECs

#3333 32223

UNE Loop and Port Combil

] Measurement [ All CLECs
| 47.08-CW [ # Missed % Missed Z-Value

5 : Due Dates | Due Dates | Due Dates

—&— All CLECs

2 o QR0
;1 1 Mo Tota

%
g
%
4
z
z
:;,’
‘
%
$

T T P TPy Yy ST SN T PP T e N TPV EPPYT P PTETFesy ST PSP APETTTSPPrerTrrrasersmeer
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - Specials (Resale) Dallas / Ft. Worth

All CLECs
#M d % Missed

Due Dates | Due Dates | Due Dates

n/a 0.0%
n/a 0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

—&—— All CLECs

O W oo o000 o000

-
™

00+ 00D 0O0OO00CODOO

Jan-99 &
Jun-89 ¢

ISDN - BR)

All CLECs
# Missed % Missed | % Missed

Due Dates | Due Dates | Due Dates

—<&—AllCLECs

ISDN - PRI
All CLECs SWBT
7 Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates

~—4—All CLECs

UNE Loop and Port Combination - ISDN
| Measurement All CLECs SWBT
47-08-DF 2 % Missed % M 5 % Missad
Due Dates | Due Dates | Due Dates

- .-+ -SWBT
—— Al CLECs

3 3 % 2 8 38 8 ¢

T T X TEIN YT eI T ITEXL SXTETTTTITTITITITELS
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Specials (Resale) Houston

DS3

Alt CLECs
#M d % M d Z-Value
Due Dates | Due Dates | Due Dates
na 0.0%| Base<1
0.0% 0.0%| Base<t
nla 0.0%| Base<1
n/a 0.0%
0.0% 0.0%
nfa 0.0%
na nfa
n/a 0.0%
12.5%
0.0% 0.0%
0.0% 0.0%
n/a 0.0%

——¢— All CLECs

O 0O O = 00O N DO

OO0 00000000 o

Sep-oo g - -
Oct99 ¢

Nov-99

ISDN - BRI

Measurement All CLECs
47-06-HS # Missed % Missed d

Due Dates | Due Dates | Due Dates

Z-Value

|——— All CLECs

: DA
12 Mo, Total

All CLECs
# Missed % Missed Z-Value
Due Dates Due Dates

—&— All CLECs

N A o R R RS e B B

R MO AR N

UNE Loop and Port Combination - iISDN
All CLECs SWBT

% Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates

—&—All CLECs

|12 Mo, Tou]

KRR X K R IR

&

WD Attachment B - 187




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 1999

Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities

All CLECs SWBT
# Missed % Missed % Missed Z-Vaiue
Orders Due Dates | Due Dates | Due Dates :
0 0 nfa 00%| Base<10f
0 0 n/a 00%| Base<10f
0 0 na 00%| Base<10f] 5% T
0 0 nfa 00%| Base<10f] 4 |
o] 0 nla 0.0%| Base <10}
0 0 n/a 00%| Base<10f] 3% T
0 0 nfa 00%| Base <10
3 0 00% 00%| Base<10f
9 0 0.0% 00%| Base <10
14 1 71% 0.0% 028k o L
) O e L 5§ 2 3 50§ 3 2 5§ 6
54 | : 0 0%] e ° & = < = 5 7 < 0 O 2

|—e— All CLECs

ISDN - BRI

All CLECs

SWBT

No. of

# Missed
Due Dates

% Missed Z.Value

Due Dates

% Missed
Due Dates

ISON - PRI

—&— AICLECs

47-07-0OF

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
QOrders Due Dates | Due Dates | Due Dates

UNE Loop and Port Combination - ISON

Measurement All CLECs SWBT 0%
47-08-DF No. of # Missed % Missed | % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates 0% t N

0% § RN

0% } J

0% 1 g

0% 1 .

Base<10§ [ N

g 3 8 38
o Q 6 >
2 8§ o 2

—&——All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1899

Provisioning - Specials (Resale) Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

All CLECs

#Mssed | #Missed | % Missed | % Missed | Z-Value
Due Dates | >30Days | >30Days | > 30Days
n/a 0.0%
nfa 0.0%
n/a 0.0%
na 0.0%
nfa 0.0%
nfa 91%
n/a 0.0%
0.0% 0.0%
nfa 0.0%
nla 0.0%
nia 00%
0.0%

{—&—— All CLECs

o oo onvwoOooooooo
o oo oo ooo0oocooo

Digital Subscriber Line (DSL)
All CLECs SWBT
~ ¥ Missed % Missed ] % Missed
Due Dates | > 30Days | >30Days | > 30Days

—&— All CLECs

A VA A A A A A YA T VY Y

All CLECs
¥ Wissed 7 hesed
Due Dates | > 30 Days

| —g—- All CLECs

OO0 000000000 OO0
00000000 O0O0 OO
AN A A AR AR AN AN AN A AN A VAR

-

All CLECs
7 Missed
> 30 Days

| ~—&—— All CLECs

(=2~~~ =T = B = I = Y = Y = I = B )

Jan-99 ¢

Feb-0o ¢."
Aprog g -0
Jun-89 ¢,

Jul-89 ¢
Sep-99 4L

Aug-99 ¢

=
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Specials {(Resale) Dallas / Ft. Worth

- Perceri Missed Due Dates Due to Lack of Facilities>30Days

005 ey

All CLECs SWBT 12%
d | #Mssed | % Missed | % Missed | 2Z-Value i
Due Dates | > 30 Days { > 30Days { > 30 Days 10% 4 .::

0 0 nla 00%| Base<1D o

0 [ n/a 11.1%| Base <10 8% 1

0 ] na 0.0%| Base<10 Do

0 0 na 00%[ Base<10f| ol « *

0 o na na| Base<10 I SWBT

0 0 n/a wal Base<10ff L ! —¢—ANICLECs

o ] na wal| Base < 10f R B

o ] na wa| Base<10ff o | .

) 0 nfa wa| Base < 10f; : .

0 0 na na sase<1o§: o%. — oo

0 1] n/a nlaBase<1O:8gggg$g?888g$
............................... R L. N—— | e £ £ 3 5 § 5§ 3 2 % 5 3
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 1999
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 1999

South Texas
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 1999

Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Speciais (Resale) Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING

November 1999

Provisioning - Specials (Resale) Houston
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
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PERFORMANCE MEASUREMENT TRACKING November 19938

Provisioning - Specials (Resale) South Texas
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Specials (Resale) Central / West Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Specials (Resale) Dallas / Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities > 90 Days
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Specials (Resale) Houston
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Specials (Resale) South Texas
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PERFORMANCE MEASUREMENT TRACKING November 1988

Provisioning - Specials (Resale) Central / West Texas

Percent Missed Due Dates Due to Lacl:rof Facilities > 80 Days
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Specials (Resale) Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING

November 1999

Provisioning - Specials (Resale) Houston
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

November 1999

South Texas
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PERFORMANCE MEASUREMENT TRACKING November 1999
Central / West Texas

Provisioning - Speciais (Resale) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

November 1988
Dallas / Ft. Worth

|Provisioning - Specials (Resale) AveragaEeJay Days D..lie to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING November 1999

Houston
Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

November 1989

South Texas

Provisioning - Specials (Resale)

Average Delay Days Due to Lack of Facilities
T T
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PERFORMANCE MEASUREMENT TRACKING

November 1999

Central / West Texas

Provisioning - Specials (Resale)
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November 1999
Dallas / Ft. Worth

PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resaie) Average Delay Days Due to Lack of Facilities
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